
 

  

Please find below some links to excellent resources to support us all. If you have a safeguarding 
concern, please contact the school using the details on our website or through 
Safeguarding@castleviewschool.co.uk  
 
If a child is in immediate danger you should call the police. Your safeguarding lead at the school 
is - Mr D Boughtwood 
 
What can I do to help my child? 
 

What can I do? Description Link to resource 

How do I help my 
child to understand 
mental health? 

A video explaining how we all 
have mental health, explained 
well through the Anna Freud 
centre 

We All Have Mental Health - YouTube  
 

How can I look after 
mental health in 
isolation? 

Looking after your mental 
health, website by Young minds  

https://youngminds.org.uk/blog/looking-
after-yourmental-health-while-self-
isolating/ 

How can I achieve 
good mental health? 

Apps approved by the NHS to 
help with positive mental health 

https://www.nhs.uk/apps-
library/filter/?categories=Mental%20health  

How can I support 
mindfulness? 

A video and links to resources to 
help with mindfulness and 
relaxation 

Headspace - YouTube 

How can I improve 
positivity and 
wellness? 

Link to Wysa, approved by the 
NHS for Covid support. Will 
provide feedback on activities 
that are personalised 

http://www.wysa.io/  

 
What can I use if I need support? 
 

I need help with… Support information Website 

Reporting domestic 
abuse 

Compass – Essex domestic 
abuse helpline 0330 333 7444 

Essex Compass 

Reporting a concern 
such as child abuse 
anonymously 

NSPCC 0808 800 5000 https://www.nspcc.org.uk/  

Support in times of 
need for children 

Childline provide support at all 
times online and by phone 0800 
1111 

https://www.childline.org.uk/  

Mental health Kooth is an online counselling 
service. It provides free, safe, 
and anonymous online support 
for young people. 

https://www.kooth.com/  

Anxiety Anxiety UK provide help and 
advice online and over the 
phone 03444 775 774 

https://www.anxietyuk.org.uk/  
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Eating disorders Call for help and advice on 0808 
801 0711 

Beat | The UK's Eating Disorder Charity 
(beateatingdisorders.org.uk) 

Bereavement Call for support 0808 808 1677 Cruse Bereavement Care |  

Financial concerns 
and food parcels 

Use the web page or call  
020 7332 0101 

Find your nearest Salvation Army | The 
Salvation Army 

Mental and physical 
health 

Our school linked nurse from 
Virgin care limited  
07773 202 444 

Kelly.frisby@virgincare.co.uk  

Child behavioural 
difficulties 

Kids Inspire, providing mental 
health and behaviour support 
01245 348 707 

Kids Inspire 
Essex Child and Family Wellbeing Service - 
Essex County Council 

   

 
Safeguarding@castleviewschool.co.uk    Emergency only number 07752 262948 
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